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FOREWORD
The papers herewith presented were given at the Institute
on the Library as a Community Information Center held at
Allerton House, Monticello, Illinois on September 29-October
2, 1957, under the auspices of the University of Illinois Li-
brary School in cooperation with the University Extension
Division. This was the fourth in a series of institutes, the
first of which was the Institute on School Library Supervision
(October, 1954), the second the Institute on Developing the Li-
brary's Personnel Program (September, 1955), and the third,
the Institute on The Nature and Development of the Library
Collection (November, 1956).
Like its predecessors this institute was planned to appeal
to the needs of librarians in small and medium-sized public
libraries and to this group, college librarians have been added.
However, it seems obvious that meeting the informational needs
of such libraries involves a large measure of interlibrary co-
operation. Therefore, the subject has been approached not
merely from the standpoint of the local development of a ref-
erence service but more particularly from that of the coopera-
tive use of resources and trained personnel which should re~
suit from a new grouping of small libraries into larger service
units.
The plans of the new Reference Division of the American
Library Association to stimulate the formation of city and re-
gional resources and to aid each other in the use of materials
for the benefit of patrons when fully carried out, will also con-
tribute to the development of reference service on a regional,
state, and national scale.
The ideas discussed above underlie several of the papers
herein presented. Another group of papers which may need a
word of introduction has to do with the skills of other special-
ists which the reference librarian can profitably apply to her
work, particularly those of the cost accountant in defense of
his budget requests; of the personnel manager in the training
of his jstaff; and of the public relations counsel in making
known his services.
The program of the institute was planned by a committee
of the Library School faculty composed of Frances B. Jenkins,
Alice Lohrer, C. Walter Stone, Harold Lancour (ex-officio),
and Rose B. Phelps, Chairman. The committee wishes to ex-
press its sincere appreciation to Byron E. Fulk and to the
staff of the University Extension Division for their aid and ad-
vice on all the financial and business details of the institute
and to the members of the faculty of the Library School for
their interest and assistance. Finally we are greatly indebted
to the speakers at the institute for the preparation of their
excellent papers and to the registrants for their interest and
discussion of them. As in the past, we extend our thanks to
the staff of Allerton House and of Robert Allerton Park for
their willing and courteous service. Finally, let us all thank
Providence for the perfect beauty of those four autumn days
we spent at Allerton Park for which no mortal can take any
credit whatsoever.
ROSE B. PHELPS
JANET PHILLIPS
Editors
Urbana, Illinois
April 15, 1959
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